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	Navigating the User Site
Identifying the role of QC
Differentiating QC versions
Following general testing process guidelines
Relating each module to the testing process
Using toolbars and shortcut menus
Getting familiar with screen layouts
Finding help on QC topics
Spotting new features in this version

	Managing a Project Timeline
Relating a release tree to a sample application
Building a release tree
Adding cycles to a release
DISCUSSION: General approaches to testing cycles
Specifying details for releases and cycles
Uploading common types of attachments
Reading the Coverage Analysis view

	Adding Requirements
Writing useful requirements
Differentiating supported requirement types
Choosing between Folders and Groups
Importing existing requirements from Excel
Building a requirements tree
Entering requirements singly or en masse
Understanding requirement detail fields
Populating the Description and Comments fields
Changing views and filtering data
Saving favorite views
Linking requirements to releases and cycles
Viewing linked requirements in Management
Refreshing the view to display new data

	Enhancing Requirements
Establishing relationships between requirements
Viewing relationships in Impact Analysis
Understanding risk-based testing and indicators
Establishing the criticality of a requirement
Estimating likelihood of failure
Incorporating complexity of a change
Performing analysis on a requirement folder
Ignoring specific indicators in the analysis
Viewing analysis results at various levels

	Creating Test Plans
Converting requirements to tests
Building a test plan tree
Writing good test steps and modular tests
Creating a manual test
Understanding test plan detail fields
Adding steps to a manual test
Defining test parameters
Calling a test from within a test
Flagging a test for use as a template
Creating an automated test
Adding a script to an automated test
Linking a test to a requirement to measure coverage
Generating a Live Analysis graph

	

Executing Tests
Understanding the test execution process
Defining the role of a test set
Building a test set tree
Creating a test set 
Adding a manual test plan to a test set
Understanding test set detail fields
Running a manual test set
Specifying run instance details
Passing and failing steps during execution
Viewing test run results and test instance properties
Adding an automated test plan to a test set
Managing hosts for remote execution
Running an automated test set

	Adding Sophistication To Test Executions
Comparing results from multiple runs
Linking test set folders to cycles to track progress
Viewing cycle progress
Controlling the flow of test execution
Creating dependencies between tests
Scheduling a test for an unattended run
Triggering notifications and setting failure rules

	Logging And Tracking Defects
Creating a generic defect
DISCUSSION: General approaches to defect workflow
Linking a defect to another entity
Understanding direct and indirect relationships
Linking to tests and test instances 
Creating and linking a defect during a test run


	Using Version Control
Enabling version control for a project
Interpreting version control icons
Checking out an entity for modification
Cancelling changes to an entity
Checking in changes and viewing version history
Reverting to a previous version of an entity

	Building Libraries And Using Baselines
Understanding the purpose of libraries and baselines
Importing libraries and baselines from other projects
Creating a library tree
Choosing project entities to add to a library
Comparing libraries to display differences
Synchronizing entities between libraries
Creating a baseline for a library
Comparing baselines to display differences
Interpreting comparison results
Customizing the comparison settings
Linking a test set to a baseline

	Generating Reports And Graphs
Naming a column in the data table
Using the Document Generator
Formatting the document and choosing report data
Selecting from canned reports and graphs
Understanding the new dashboard
Creating and configuring standard reports
Adding sub-reports
Using the Graph Wizard
Creating and configuring standard graphs
Using the Graph Window toolbar to customize graphs
Displaying data behind graphs
Querying and reporting using Excel
Creating dashboard pages
Adding graphs to dashboard pages
Viewing dashboard pages and changing options


	Planning the Quality Center Installation
Differentiating organization vs. project planning
Addressing the needs of an individual project
Knowing players and their roles
Adhering to organizational requirements
Incorporating email and security policies
Identifying major components of the installation
Meeting minimum hardware requirements
Installing a supported server OS and software
Navigating tabs in Site Administration

	Creating Domains And Projects
Understanding how domains and projects are stored
Storing the repository in the file system
Mapping files and folders to QC functionality
Creating a domain and specifying settings
Deleting a domain
Importing a project from a project file
Creating a new project
Adding a project administrator
Activating a new or existing project

	Maintaining And Enhancing Projects
Deactivating a project
Exporting a project to a project file
Deciding to remove vs. delete a project
Removing a project form a domain
Restoring a project that was removed
Deleting a project
Restoring a deleted project
Verifying and upgrading a project
Repairing project data and schema
Copying a project before making major changes
Enabling version control for a project
Viewing data in project tables
Executing SQL statements against tables
Updating the DATACONST table to customize QC

	Creating And Managing Site Users
Deciding how to authenticate QC users
Creating a site user through Site Administration
Promoting a site user to Site Administrator
Editing user details
Assigning a user to project
Promoting a user to Project Administrator
Exporting the site user list to a text file
Changing a password for a user
Deleting a site user
Monitoring and managing user connections

	Configuring Servers and Parameters
Applying a license key to the QC installation
Determining site license usage
Configuring QC server details and logging
Connecting additional database servers
Modifying default parameter values
Adding optional parameter values
Deleting parameter values
Finding a complete list of parameter values in Help

	Planning Project-Level Customizations
Deciding which users will access modules
Mapping out workflow for user roles
Specifying permissions for user groups
Choosing required and visible fields for each group
Building transition rules for each group
Adding and modifying lookup lists
Modifying properties of system fields
Adding user-defined fields to tables
Planning effective notifications

	Managing Project Groups And Users
Understanding system user group permissions
Modeling custom user groups after system groups
Configuring permissions for custom groups
Choosing required and visible fields for custom groups
Filtering data for custom groups
Specifying transition rules for custom groups
Limiting group access to specific modules
Creating a site user through Site Customization
Adding a user to one or more groups
Assigning a user to a project
Removing a user from a group or project

	Customizing Lookup Lists And Tables
Creating a user-defined lookup list
Adding items and sub-items to a user-defined list
Making slight modifications to system lists
Knowing system tables
Modifying properties of System fields
Creating and deleting a User field
Choosing the correct properties for a User field
Making a field a required entry
Defining an input mask for field data
Using a user-defined lookup list in a user-defined field
Allowing multiple selections from a lookup list
Defining a new type of requirement
Designating user fields in a requirement type
Choosing required fields for a requirement type


	Defining RBQM Criteria
Building a list of criterion for each RBQM category
Specifying valid values for a each criterion
Assigning weights to valid values
Writing a good description for each criterion
Adjusting the calculation scale

	Setting Project Notifications
Setting a follow up flag on an entity
Using Alert Rules to automatically flag and email
Responding to an automatic alert
Creating Automail messages specifically for defects
Choosing fields to trigger a defect automail
Filtering automail messages for specific users

	Customizing Workflow for Groups
Building drop-down list dependencies
Choosing primary and secondary field values
Customizing fields on the Add Defect dialog box
Customizing fields on the Defect Details dialog box
Using the script editor for advanced customization
Understanding the editor window
Viewing existing scripts and copying code
Deciphering common script events
Adding a module toolbar button with functionality
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